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Support Service Providers (SSP):
Meeting a Need
What is Happening?

For individuals who are deaf-blind, this task is much
harder and takes much more effort than for those of us
who are able to see and hear clearly. Take a look at
the following picture, as the scene might be seen by a
young adult who is deaf-blind. Much more challenging,
isn’t it? What is happening? What is being said? How
will the young adult know what is going on, where to
go and what he/she needs to know in order fully
participate? (Just so you know, the group of people in
the picture are listening to a camp instructor describe
pieces of equipment on a floor mat as he describes the
afternoon “zip-lining” activity for all the campers.)

For a few minutes, look at the above picture and try
to describe what you see and what you think is
happening. Some possibilities include: 1) a family
eating lunch at a table in a restaurant and listening
to a dad tell a story about his child; 2) people at a
campground lodge eating lunch and talking about
their morning activities or, 3) a few people re-filling
their drinks near the buffet table, while others are
eating a meal. There are other things that you
might see in the picture, but the important part to
understand is that you, without much effort, would
be able to see and hear a lot about what is going
on if you were at the place depicted in the picture.

For More Information on Transition or
Other Topics Related to Deaf-Blindness
Follow us on Facebook at: www.facebook.com/INDBServices or visit our
website at www.INDBServices.org
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Who might help?

•

Many individuals who are deaf-blind face hurdles in
trying to access visual and auditory information in the
community. Simple tasks for us, such as shopping,
attending meetings, and enjoying leisure time
activities are a real challenge for deaf-blind youth as
they try to participate in activities beyond their high
school years.
Support Service Providers (SSPs) are a valuable
resource for youth and adults. The SSP provides
visual and environmental information in the youth’s
preferred language and communication mode as
he/she takes care of personal responsibilities,
participates in social situations, and travels from one
place to another. Some of the duties the SSP
performs might include:
•

•
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Providing a visual context, as well as incidental
information in a variety of settings. For example,
in the previous picture, the SSP would be able to
describe the setting (size of room, number of
people, why they are gathered around the floor
mat, what the leader is going to do, what the
equipment looks like, etc.). In addition, the SSP
might also describe the décor, descriptions of
people, including clothing, personality, and
general mood.
Acting as a sighted guide to help the young adult
travel safely as they participate in activities.

Helping the youth, as necessary, participate in
social activities (e.g., understanding the rules of
games, what’s happening at a dance, a picnic or
a ball game, and describing any of the nuances
(expressions of happiness, anger, sadness) that
might not be visually apparent to the youth who
is deaf-blind.

The SSP is a valuable support in a variety of
settings for the young adult who is deaf-blind. Their
role often varies from situation to situation. While
they are expected to be able to communicate with
the young adult who is deaf-blind, the SSP should
not be confused with an interpreter or an intervener.
While some of the responsibilities are similar, there
are differences. (See the “Who Can Help” section
for more information about those differences.)
Support Service Providers offer valuable services to
individuals who are deaf-blind as they transition
from school to living and fully participating in their
communities. SSPs are able to help youth and
young adults have equal access to environmental
information. SSPs help individuals who are deafblind better participate in their communities, connect
with other people, and be more independent.
Training for SSPs varies across different states and
cities. The Deaf-Blind Service Center in Seattle,
Washington has published a curriculum for training
SSPs that agencies and organizations can use.
(See “Who Can Help” for more information).

Who Can Help?
The Indiana Deaf-Blind Services Project (www.indstate.edu/blumberg/db/deafblind.htm) offers technical assistance and
training for educators, families and infants, toddlers, children and youth who have a combined vision and hearing loss.
Contact Lisa.Poff@indstate.edu for more information about Support Service Providers.
The American Association of the Deaf-Blind (AADB). http://aadb.org/ The website offers information and stories about
Support Service Providers.
The Helen Keller National Center (HKNC). Contact Judy Knisely, HKNC Regional Representative for Region 5. Judy
serves Indiana and would be a resource regarding Support Service Providers. Judy.Knisely@hknc.org
“What’s my Role?”: A Comparison of the Responsibilities of Interpreters, Interveners, and Support Service Providers,
Morgan, Susanne, M.A., C.I., C.T., Deaf-Blind Perspectives, vol. 9 #1, Fall 2001, pp.1-3. This article compares and
contrasts the roles and responsibilities of interpreters, interveners, and support service providers. Available from
http://documents.nationaldb.org/dbp/pdf/sept01.pdf
Providing and Receiving Support Services: Comprehensive Training for Deaf-Blind Persons and their Support Service
Providers. Nuccio, Jelica; Smith, Theresa B. Deaf-Blind Service Center, 2014, 293 pages. The curriculum is designed to
train support service providers (SSPs) and to train deaf-blind people to work with SSPs. It is available for a free download
from the Seattle Deaf-Blind Service Center. Available from http://seattledbsc.org/
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